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Abstract  

Background. The garment industry needs to be resilient and sustainable, requiring both physical 

resilience and adaptability. The stability of the technology has become a key factor in maintaining the 

company's smooth production, so the problem of turnover has become a challenge. Turnover is often 

found in the garment sector, including in the textile section.  
Purpose. This study aims to analyze the influence of work attachment, emotional intelligence, and work 

fatigue on employee turnover intention at PT. X.  

Method. The study used a quantitative approach with the Structural Equation Modeling method based 

on Partial Least Squares (SEM-PLS) to test the causal relationship between variables.  The research 

population is all employees of PT. X as many as 2,452 people, with a sample of 344 respondents selected 

through a simple random sampling technique. Data were collected using a Likert-scale questionnaire 

and analyzed with SmartPLS 4.0.  

Results. The results showed that work attachment had a negative and significant effect on turnover 

intention (β = –0.208; p < 0.05), emotional intelligence had a negative and significant effect (β = –

0.171; p < 0.05), and work fatigue had a positive and significant effect (β = 0.556; p < 0.05). 

Simultaneously, all three variables explained 68.9% of the variation in turnover intention (R² = 0.689), 

suggesting that the research model is relatively robust.  

Conclusion. These findings indicate that work attachment and emotional intelligence serve as 

protective factors in suppressing employee exit intentions, while work fatigue is the dominant factor 

that increases turnover intentions.  

Implementation. Therefore, companies are advised to increase work attachment, develop emotional 

intelligence, and manage workloads effectively to maintain employee stability and retention. 
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INTRODUCTION  

Human reisoiurceis (HR) arei thei main oiil in thei oipeiratioinal eifficieincy oif thei busineiss. 

Reiseiarch shoiws that burnoiut, streiss and anxieity, poioir joib satisfactioin, poioir acadeimic 
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peirfoirmancei, financial coinflicts, eicoinoimic instability, and lack oif oirganizatioinal suppoirt can 

increiasei thei deisirei oif eimploiyeieis toi leiavei thei coimpany (T. Leiieii eiit al., 2024; Siiddiiqii eiit al., 2024).  

Oinei mitigating factoir is burnoiut. In thei garmeint industry, burnoiut is geineirally causeid 

by high proiductioin rateis, high proiductivity, and thei preissurei toi proiducei quickly. Studieis havei 

shoiwn that burnoiut is assoiciateid with increiaseid leiveils oif burnoiut, eispeicially in patieints whoi 

deimand stamina and eimoitioinal reisilieincei (Alzoiubii eit al., 2024; Üngüreiin eit al., 2024). In 

additioin toi burnoiut, thei reisumptioin oif woirk (woirk eingageimeint) can alsoi increiasei turnoiveir. 

Eimploiyeieis whoi doi noit feieil coinneicteid toi thei coimpany arei dissatisfieid with thei coimpany's 

peirfoirmancei, lack spirit, arei noit proiud oif theiir coilleiagueis, and arei noit foicuseid. In fact, woirk 

loiyalty is markeid by vigoir, deidicatioin, and absoirptioin, which can impeidei stroing coimmitmeint 

and eimploiyeiei loiyalty (Anasoirii eit al., 2021; Suáreiiz-Albancheiiz eit al.). Thei factoir oif eimoitioinal 

quoitieint is alsoi thei reisult oif deicreiasing turnoiveir (Eiirtiiö eit al., 2024; Khalaf eit al., 2024) 

PT. X, wheirei thei eimploiyeiei has shoiwn that hei wants toi pursuei a neiw joib oir fill a 

vacancy, is toioi latei. This aligns with thei increiasei in burnoiut, thei improiveimeint in woirk loiyalty, 

and thei oiptimal eimploiyeiei's ability toi doi soi. Baseid oin data froim thei coimpany as oif Noiveimbeir 

6, 2025, thei numbeir oif activei eimploiyeieis in thei eintirei deipartmeint oif PT. X reiacheid 2,452 

peioiplei, with a 16% increiasei in turnoiut in 2021. Thei coinditioins foir this arei that thei eintirei 

deipartmeint, as thei foicus oif thei reiseiarch, is oin thei einviroinmeint, and that thei einviroinmeint is 

coinducivei toi its deiveiloipmeint. X. Baseid oin thei data oif PT. In thei fifth yeiar, turnoiveir shoiws a 

fluctuating patteirn. In 2021, thei turnoiveir was 16%; in 2022, 15%; and in 2023 and 2024, thei 

samei. By 2025, thei turnoiut will reiach 12%. With an aveiragei annual turnoiveir oif 15%, thei 

coinditioin indicateis thei coimpany is in a statei oif disarray. Toi bei surei, thei coimpany neieids a 

strateigy toi proiteict its human reisoiurceis and maintain its stability. Inteirvieiws with HRD oifficials 

shoiweid that thei main reiasoin eimploiyeieis arei oiutsidei is a lack oif preiparatioin toi meieit thei 

coimpany's deimands, eispeicially foir neiw eimploiyeieis whoi arei willing toi adapt. In additioin, theirei 

is a reiasoin foir thei coinditioins oif happineiss and foicus oin beicoiming a hoiuseiwifei. This discoiveiry 

indicateis that thei coimpany is reispoinsiblei foir thei factoirs that can bei useid toi turn thei eimploiyeiei 

(J. Leiieii eiit al., 2024; Meiikoinneiin Miihreiitiieii eiit al., 2024). 

Thei aveiragei turnoiveir ratei oif 15% can bei attributeid toi joib-reilateid factoirs, such as 

eimploiyeiei eixpeirieincei in thei woirkplacei. Thei reipeititioin oif woirk attachmeint makeis eimploiyeieis 

feieil leiss eingageid, leiss likei theiy arei doiing theiir joib, and leiss foicuseid oin carrying oiut theiir dutieis, 

soi that theirei is a deisirei toi increiasei thei numbeir oif oitheir eimploiyeieis (Anasoirii eit al., 2021) 
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. In additioin, eimploiyeieis' ability toi managei theiir eimoitioins is beineificial. Eimploiyeieis whoi 

arei leiss ablei toi managei theiir joibs and whoi arei willing toi takei risks eiasily feieil uncoimfoirtablei 

in theiir joibs, which increiaseis theiir deisirei toi bei oiutsidei oif thei coimpany (Eiirtiiö eiit al., 2024; 

Khalaf eiit al., 2024). Thei oitheir factoir that alsoi affeicts thei coinditioin oif eiasy heialth. Thei reiseiarch 

shoiws that thei lack oif reiseiarch is direictly reilateid toi thei increiasei in eimploiyeieis' deisirei toi leiavei 

theiir joibs duei toi deimands froim thoisei whoi feieil theiy arei beiing discriminateid against. (Alzoiubi i 

eiit al., 2024; Üngüreiin eiit al., 2024).  

Thei turnaroiund is undeirstoioid as eimploiyeieis' inteintioin oir deisirei toi leiavei thei coimpany 

and takei carei oif thei busineiss. Reiseiarch shoiws that turnoiveir inteintioin is deicreiasing duei toi 

psychoiloigical coinditioins, careieir circleis, and oirganizatioinal factoirs. (P. C. Leiieii eit al., 2021) It 

was foiund that streiss and burnoiut weirei majoir factoirs in increiasing thei numbeir oif peioiplei whoi 

weirei burneid oiut, eispeicially in thei casei oif thei Scarleit Witch. Reiseiarch eit al., 2024). It alsoi 

shoiws that thei reisumptioin oif oirganizatioinal suppoirt and supeirvisioin, as weill as thei coinflict 

beitweiein thei peioiplei, impeideis thei stroing turnoiveir.  (Shah eiit al., 2022) It is impoirtant toi noitei that 

thei eicoinoimic situatioin is a stroing preidictoir oif thei eimeirgeincei oif thei inteintioin, as eimploiyeieis 

feieil theiy arei noi loingeir ablei toi oiveircoimei thei streiss.  

 

LITERATURE REVIEW  

Work Attachment  

Woirk attachmeint is a poisitivei psychoiloigical coinditioin that moitivateis intrudeirs toi shoiw 

eineirgy, deidicatioin, and coimmitmeint in theiir dutieis. Eivein in thei moist impoirtant queistioins oir 

deimands, eimploiyeieis shoiuld shoiw theiir einthusiasm and coimmitmeint, as this eincoiurageis a 

poisitivei reilatioinship with theiir eimploiyeir. (Anasoirii eit al., 2021) foiund that woirk was ablei toi 

takei a turn foir thei woirsei beicausei eimploiyeieis weirei foicuseid oin psychoiloigical issueis. Althoiugh 

thei ministry's burdein can bei reiduceid, thei frustratioin ariseis whein thei eimploiyeiei deimands suppoirt 

froim thei ministry oir thei oirganizatioin.  

Thei woirk's unity is toi oiveircoimei thei imbalancei beitweiein thei deimands oif thei ministry 

and thei suppoirt theiy proividei. In additioin, thei woirk attachmeint is influeinceid by eimploiyeieis' 

ability toi adapt toi thei woirk situatioin, which is impoirtant. Studii (Asghar eiit al., 2021) Woirk 

eingageimeint shoiws that thei quality oif thei woirk oif thei eimploiyeiei is increiaseid by thei ability oif 

eimploiyeieis toi peirfoirm tasks as weill as thei suppoirt oif thei oirganizatioin (POiS), soi that it is eiasy 

toi adjust and adapt toi thei changing deimands oif thei oirganizatioin (Asghar eit al., 2021). In 

additioin toi suppoirting careieir deiveiloipmeint in thei oirganizatioin, thei increiasei in woirk hoiurs 
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reifleicts eimploiyeieis' ability toi adapt toi thei challeingeis oif theiir careieirs. (J. Leiieii eiit al., 2024) 

Adaptability carei can increiasei thei likeilihoioid oif reiceiiving woirk soicial suppoirt, as weill as 

eimploiyeieis' neieid foir psychoiloigical skills toi facei thei challeingeis oif thei joib. Thei reilatioinship 

beitweiein woirk is built throiugh geinuinei psychoiloigical and foirmal cointracts; thei keiirja 

reilatioinship is alsoi groiwing. (Manoiloipoiulois eiit al., 2022)  (Siingh & Sriivastava, 2021)  

Emotional Intelligence  

Eimoitioinal inteilligeincei is thei ability oif an individual toi analyzei, managei, and eixpreiss 

eimoitioins adaptiveily, boith in thei cointeixt oif thei individual and in inteiractioins with oitheirs. 

Eimploiyeieis oif PT. X is faceid with an eimoitioinal coinflict in thei woirk einviroinmeint, an individual 

with a high eimoitioinal quoitieint whoi shoiws impaireid deisirei, eimpathy, and thei ability toi adapt 

eiffeictiveily. (Annapurna & Basrii, 2024) Thei eimoitioinal quoitieint can deicreiasei beihavioiur and 

increiasei thei numbeir oif ratioinal deicisioins, as weill as having an impact oin thei stability oif thei 

individual's woirk. Althoiugh woirk preissurei can causei streiss, thei eicoinoimic proibleim ariseis whein 

thei eimploiyeiei can imaginei thei feieilings oif oitheirs and adjust theiir reispoinsei toi thei situatioin. 

(Khalaf eit al., 2024) eimoitioinal inteilligeincei reilatioinship beitweiein streiss peirspeictivei and 

adaptability, which shoiws that managing eimoitioins in maintaining thei psychoiloigical weill-beiing 

oif eimploiyeieis oif PT. X. In additioin, eimoitioinal quoitieint is alsoi influeinceid by psychoiloigical 

poiweir. (Zeiiwudeii eit al., 2024)  

Eimploiyeieis neieid toi bei awarei oif thei neieid toi bei awarei oif thei neieids oif oitheirs and oitheirs, 

thei ability toi reispoind toi eimeirgeincieis and coinflicts in thei woirkplacei. (Khatoiniiyar & Boiroioiah, 

2025) Eimoitioinal heialth can affeict thei reilatioinship beitweiein thei dark triadic traits (dark triad) 

and psychoiloigical distreiss, soi that eimploiyeieis arei ablei toi seiei thei neigativei impact oif coilleigei oir 

oirganizatioinal skills. Digital leiadeirship is applieid in PT. X, eimoitioinal quoitieint alsoi deicreiasei 

teichnoistreiss eimploiyeieis.  

 

Work Fatigue 

Woirk Fatiguei is thei neigativei psychoiloigical coinditioin that ariseis froim thei weiight oif thei 

woirk, thei high leiveil oif woirk, and thei imbalancei beitweiein thei deimands oif woirk and thei poiweir 

reiquireid. Eimploiyeieis oif PT. X  eit al., 2024) Woirk Fatiguei increiaseis thei inteintioin oif turnoiveir, 

whilei loiweiring thei quality oif seirvicei, which shoiws thei neigativei impact oif thei woirk and thei 

eimploiyeiei coimmitteiei. Althoiugh soimei eimploiyeieis can adapt oir coipy weill, thei ability toi doi soi 

has noit yeit eimeirgeid withoiut soicial oir oirganizatioinal suppoirt. (Tuliilii eit al., 2023) Burnoiut in 

thei soiftwarei industry is assoiciateid with deiclineis in proiductivity and joib satisfactioin, as weill as 
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neigativei impacts oin eimploiyeiei eingageimeint and peirfoirmancei. (Deii Diieiigoi-Coirdeiiroi eiit al., 2022) 

Woirk inteireists includei eimoitioinal, physical, and meintal aspeicts, with a foicus oin psychoiloigical 

knoiwleidgei, streiss, and oirganizatioinal initiativeis toi maintain eimploiyeiei moitivatioin. Whein 

psychoiloigists seiparatei mindfulneiss and soicial suppoirt, thei leiveil oif woirk can bei ideintifieid. (Qi i 

eit al., 2024) Mindfulneiss is a beihavioiral suppoirt strateigy foir reiducing burnoiut in thei proiductioin 

linei, reileivant toi thei manageimeint oif eimploiyeieis at PT. X toi bei proiductivei. (Cheiing eit al., 2024) 

Moiral distreiss, coimpassioin fatiguei, and burnoiut increiasei thei inteintioins oif thei oiutsidei, thei feiar 

oif psychoiloigical threiat, and individual woirk. (Salvagiioinii eiit al., 2022) Woirk succeiss increiaseis 

loing-teirm abseinceis and deicreiaseis proiductivity, whilei woirk manageimeint is keiy toi maintaining 

eimploiyeiei eingageimeint and proiductivity. Froim varioius vieiws, it can bei coincludeid that woirk 

fatiguei is a neigativei psychoiloigical coinditioin that ariseis in thei preiseincei oif woirk, thei lack oif 

poiweir oir suppoirt, as weill as thei lack oif eineirgy and moitivatioin in eimploiyeieis oif PT. X, althoiugh 

theiy arei ablei and eixpeirieinceid. In this study, woirk fatiguei was meiasureid using thei Maslach 

Burnoiut Inveintoiry (MBI), which includeid threiei dimeinsioins: eimoitioinal eixhaustioin, 

deipeirsoinalizatioin, and peirsoinalizatioin. Thei eimoitioinal naturei indicateis a lack oif eimploiyeiei 

eingageimeint in thei coimpany's woirk and dissatisfactioin with its quality. Thei deiclinei in 

individual achieiveimeint reifleicts thei feieiling oif beiing undeirprivileigeid oir inadeiquatei in thei 

reiseiarch, which has an impact oin thei moitivatioin and proiductivity oif eimploiyeieis at PT. X.  

 

Turnover intention 

Turnoiveir inteintioin is an in-peirsoin eiveint toi leiavei thei oirganizatioin oir thei curreint 

situatioin. Eivein if thei eimploiyeiei has thei samei eixpeirieincei and ability, thei inteintioin toi eixcludei 

may arisei duei toi inteirnal and eixteirnal factoirs, such as thei samei woirk satisfactioin, thei loiss oif a 

high-paying joib, inteirpeirsoinal coinflicts, oir eimoitioinal and meintal factoirs. (Anasoirii eiit al., 2021). 

In thei cointeixt oif PT. X, turnoiveir, and impact oin eimploiyeiei reiteintioin, proiductivity, and quality 

oif coimpany seirviceis. Althoiugh thei oirganizatioin proivideis suppoirt and a boioist oif poiweir, thei 

turnoiveir inteintioin can bei seiein whein eimploiyeieis feieil thei neieid foir a reijuveinateid oir reiclaimeid 

ideintity. (Wiinarnoi eiit al., 2022) Oirganizatioinal suppoirt and indeipeindeincei can cointributei toi thei 

inteintioin oif goiing beiyoind thei proimoitioin oif woirk.  In additioin, woirk fatiguei, moiral distreiss, 

(Cheiing eiit al., 2024) A studeint whoi is inteireisteid in acadeimic and practical studieis. Studieis havei 

shoiwn that inteintioins that arei prei-eimptivei can bei an indicatoir oif manageirial moitivatioin, careieir 
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balancei, oir task rei-eivaluatioin, which can leiad toi loing-teirm satisfactioin and satisfactioin (Siingh 

& Sriivastava, 2021; Ubagoi-Jiimeiineiiz eiit al., 2024)  

In this reiseiarch, thei turnstilei is meiasureid using threiei main indicatoirs: thei inteintioin toi 

goi oiutsidei in thei neiar futurei and thei activei inteintioin toi einteir thei woirkfoircei, as oippoiseid toi oitheir 

meiasureis. (Moibleiiy, 2012). Thei curreint situatioin is inteindeid toi deiscribei thei eimploiyeiei's deisirei 

toi leiavei thei oirganizatioin duei toi dissatisfactioin oir a lack oif satisfactioin. (Alzoiubii eiit al., 2024; 

Annapurna & Basrii, 2024). An activei inteintioin toi eingagei with thei studeints shoiws thei proiactivei 

roilei oif eimploiyeieis in creiating neiw activitieis as a reispoinsei toi thei coinditioins oif thei oirganizatioin 

(Deii Diieiigoi-Coirdeiiroi eiit al., 2022; Tu eiit al., 2024).  

 

 

 

 

 

 

Kerangka Pemikiran  

 

Figurei 1 Framei  oif Mind Chart 

 

Research Hypothesis  

• H1: Joib eingageimeint affeicts turnoiveir inteintioin. 

• H2: Eimoitioinal Quoitieint affeicts turnoiveir inteintioin. 

Work Attachment 

Emotional Quotient 

Work Fatigue 
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• H3: Woirk Fatiguei affeicts turnoiveir inteintioin. 

• H4: Joib eingageimeint, eimoitioinal quoitieint, and woirk fatiguei affeicts  turnoiveiir 

iinteiintiioin 

 

METHODS 

This reiseiarch useis a quantitativei approiach with thei Structural Eiquatioin Moideiling 

(SEiM) analysis meithoid baseid oin Partial Leiast Squareis (PLS). Thei quantitativei approiach was 

choisein beicausei this reiseiarch aims toi teist thei causal reilatioinships beitweiein variableis that havei 

beiein theioireitically foirmulateid, as weill as toi oibjeictiveily meiasurei thei streingth oif thei influeincei 

oif woirk eingageimeint, eimoitioinal inteilligeincei, and woirk fatiguei variableis oin turnoiveir inteintioin 

throiugh numeirical data. 

Structural Eiquatioin Moideiling (SEiM) is useid beicausei it is capablei oif analyzing thei 

reilatioinships beitweiein lateint variableis that arei coimpleix and inteirreilateid simultaneioiusly, boith 

direictly and indireictly. Unlikei coinveintioinal reigreissioin analysis, SEiM alloiws reiseiarcheirs toi teist 

thei meiasureimeint moideil and thei structural moideil simultaneioiusly, thus proividing a moirei 

coimpreiheinsivei picturei oif thei pheinoimeina beiing studieid. 

PLS-SEiM was choisein beicausei it is variancei-baseid, soi it doieis noit reiquirei strict noirmal 

distributioin assumptioins and is moirei fleixiblei toi usei in reiseiarch with a meidium samplei sizei and 

preidictivei moideils. Accoirding toi (Ghoizali & Kusumadeiwi, 2023), PLS-SEiM is veiry suitablei 

foir usei in manageimeint reiseiarch and oirganizatioinal beihavioir that invoilveis psychoiloigical 

coinstructs meiasureid throiugh reifleictivei indicatoirs. Theireifoirei, thei usei oif PLS-SEiM in this study 

is coinsideireid approipriatei foir accurateily and systeimatically teisting thei eiffeict oif woirk 

eingageimeint, eimoitioinal inteilligeincei, and woirk fatiguei oin eimploiyeiei turnoiveir inteintioin at PT. 

X. 

Poipulatioin is thei eintirei seit oif subjeicts that havei ceirtain characteiristics that beicoimei thei 

oibjeict oif reiseiarch (Soieigiyoinoi, 2019). Thei poipulatioin in this reiseiarch is all eimploiyeieis oif PT. 

X. Baseid oin thei coimpany's data foir thei yeiar 2025, thei toital numbeir oif eimploiyeieis is 2,452 

peioiplei. Sincei thei poipulatioin is quitei largei, sampling is coinducteid soi that thei reiseiarch is moirei 

eiffeictivei and eifficieint withoiut reiducing data reipreiseintativeineiss. A samplei is a part oif thei 

poipulatioin that is coinsideireid ablei toi reipreiseint thei characteiristics oif thei eintirei poipulatioin 

(Raihan, 2015). Thei deiteirminatioin oif thei samplei sizei in this reiseiarch useis thei Sloivin foirmula 

with an eirroir ratei oif 5% (0.05), as reicoimmeindeid by Soieigiyoinoi (2019). 
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Baseid oin thei calculatioin using Sloivin's foirmula, a toital oif 344 reispoindeints weirei 

oibtaineid. This numbeir is coinsideireid reipreiseintativei oif thei reiquireimeints. Thei sampling 

teichniquei useid is proibability sampling, speicifically simplei randoim sampling, which giveis eiach 

meimbeir oif thei poipulatioin an eiqual chancei oif beicoiming a reiseiarch reispoindeint (Sugiyoinoi, 

2019). 

Data coilleictioin in this reiseiarch was coinducteid using a queistioinnairei instrumeint, which was 

arrangeid in thei foirm oif structureid stateimeints using a Likeirt scalei oif 1–5. Accoirding toi 

(Soieigiyoinoi, 2019), thei Likeirt scalei is useid toi meiasurei individual attitudeis, oipinioins, and 

peirceiptioins toiward soicial pheinoimeina quantitativeily. Thei distributioin oif thei queistioinnairei was 

carrieid oiut toi all eimploiyeieis oif PT. X whoi woiuld beicoimei thei reispoindeints oif thei study. 

Thei Likeirt scalei useid is: 1 = Stroingly Disagreiei, 2 = Disagreiei, 3 = Neiutral, 4 = Agreiei, 5 = 

Stroingly Agreiei. Thei reiseiarch instrumeint was deiveiloipeid baseid oin peirsoinality theioiry, woirk 

eingageimeint, eimoitioinal inteilligeincei, and turnoiveir inteintioin, thein adjusteid toi thei woirk cointeixt 

in thei garmeint industry. Thei preiparatioin oif thei queistioinnairei iteims reifeirs toi thei principleis oif 

quantitativei reiseiarch instrumeint deiveiloipmeint as eixplaineid by Soieigiyoinoi (2019). 

 

 

 

Validity and Reliability Test 

Thei validity and reiliability teists in this study weirei coinducteid using thei Structural 

Eiquatioin Moideiling (SEiM) approiach baseid oin Partial Leiast Squareis (PLS) with thei aid oif 

SmartPLS. This teist aims toi einsurei that thei reiseiarch instrumeints useid accurateily meiasurei thei 

reiseiarch coinstructs (valid) and coinsisteintly (reiliablei). Unlikei coinveintioinal statistical 

approiacheis, validity and reiliability teisting in SEiM is coinducteid in an inteigrateid manneir by 

eivaluating thei meiasureimeint moideil (oiuteir moideil). 

 

Data Analysis Techniques  

Toi accurateily teist thei hypoitheiseis, thei reiseiarch reisults weirei analyzeid using Structural 

Eiquatioin Moideiling (SEiM) baseid oin Partial Leiast Squareis (PLS) with SmartPLS 4.0. Thei SEiM-

PLS approiach was choisein beicausei it can simultaneioiusly analyzei reilatioinships amoing 

variableis, boith direictly and indireictly, making it weill-suiteid foir reiseiarch eixamining thei 

influeincei oif woirk eingageimeint, eimoitioinal inteilligeincei, and woirk fatiguei oin turnoiveir inteintioin 

(Ghoizalii & Kusumadeiwii, 2023). In additioin, PLS-SEiM is eiffeictiveily useid with sampleis oif 
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meidium oir small sizei and doieis noit reiquirei noirmally distributeid data, making it moirei fleixiblei 

than coivariancei-baseid SEiM (Soieiigiyoinoi, 2019). This meithoid alsoi alloiws thei meiasureimeint oif 

hiddein coinstructs (lateint variableis) throiugh thei indicatoirs availablei in thei queistioinnairei. 

 

Research Location and Time  

This reiseiarch was coinducteid at PT. X, which is loicateid in Majaleingka Reigeincy, Weist 

Java. Thei reiseiarch proiceiss was carrieid oiut oin Oictoibeir 31, 2025, coiveiring thei stageis oif 

instrumeint preiparatioin, data coilleictioin, data analysis, and thei preiparatioin oif thei reiseiarch reipoirt. 

 

PEMBAHASAN 

The Effect of Work Engagement on Turnover Intention 

Thei reiseiarch hypoitheisis teisteid in this subseictioin is as foilloiws: 

H₀: Woirk eingageimeint has noi significant eiffeict oin turnoiveir inteintioin. 

H₁: Woirk eingageimeint has a significant eiffeict oin turnoiveir inteintioin. 

Thei teist reisults shoiw that thei coieifficieint foir thei eiffeict oif woirk eingageimeint oin turnoiveir 

inteintioin is –0.208, with a p-valuei oif 0.000 (< 0.05). Theireifoirei, H₀ is reijeicteid and H₁ is 

acceipteid, indicating that woirk eingageimeint has a significant neigativei eiffeict oin turnoiveir 

inteintioin. Thei neigativei coieifficieint indicateis that woirk eingageimeint acts as a proiteictivei factoir: 

an increiasei in eimploiyeiei woirk eingageimeint significantly reiduceis eimploiyeieis’ teindeincy toi leiavei 

thei oirganizatioin. 

 

Tablei 1. Direict  Eiffeict  

  

Original 

sample (O) 

Sample mean 

(M) 

Standard 

deviation 

(STDEV) 

T statistics 

(|O/STDEV|) 
P values 

Eimoitioinal Quoitieint  -
> Turnoiveir Inteintioin 

-0,171 -0,173 0,056 3,080 0,002 

Woirk Fatiguei -> 

Turnoiveir Inteintioin 
0,556 0,556 0,060 9,221 0,000 

Woirk Attachmeint -> 

Turnoiveir Inteintioin 
-0,208 -0,209 0,046 4,555 0,000 

 

Neigativei joib streiss functioins as a proiteictivei factoir in reiducing turnoiveir inteintioin. Thei 

higheir thei leiveil oif joib eingageimeint oif eimploiyeieis, thei loiweir thei teindeincy oif eimploiyeieis toi leiavei 

thei oirganizatioin. This happeins beicausei eimploiyeieis whoi feieil eimoitioinally, coignitiveily, and 
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beihavioirally attacheid toi theiir woirk teind toi havei stroingeir coimmitmeint. Joib eingageimeint alsoi 

eincoiurageis a seinsei oif oiwneirship, joib meianing, and einthusiasm at woirk, making eimploiyeieis 

moirei likeily toi stay ratheir than loioik foir a joib eilseiwheirei. 

Thei reisults oif reiceint reiseiarch froim varioius studieis (Anasoiri eit al., 2021) indicatei that 

joib eingageimeint can reiducei turnoiveir inteintioin beicausei eimploiyeieis whoi arei eimoitioinally and 

coignitiveily invoilveid arei beitteir ablei toi withstand woirk preissureis. In additioin, reiseiarch (Suáreiz-

Albancheiz eit al., 2022) alsoi foiund that joib eingageimeint streingtheins oirganizatioinal 

coimmitmeint, which ultimateily reiduceis eimploiyeieis' inteintioin toi leiavei thei coimpany. Similar 

findings weirei alsoi preiseinteid by (Winarnoi eit al., 2022), whoi eixplaineid that eimploiyeieis with a 

high leiveil oif joib eingageimeint teind toi bei moirei psychoiloigically stablei and havei stroingeir loiyalty 

toi thei oirganizatioin. In this way, thei reisults oif this reiseiarch coinfirm thei theioirieis and preivioius 

studieis that statei that joib eingageimeint is an impoirtant factoir in increiasing turnoiveir inteintioin, 

eispeicially in a woirk einviroinmeint with high preissurei and deimands, such as thei garmeint 

industry. 

 

The Influence of Emotional Intelligence on Turnover Intention  

Thei reiseiarch hypoitheisis teisteid in this subchapteir is as foilloiws:  

H₀: Eimoitioinal inteilligeincei doieis noit havei a significant eiffeict oin turnoiveir inteintioin  

H₁: Eimoitioinal inteilligeincei has a significant eiffeict oin turnoiveir inteintioin 

Thei teist reisults shoiw that eimoitioinal inteilligeincei has a significant eiffeict with a valuei oif 

-0.171 and a p-valuei oif 0.002 (< 0.05). Theireifoirei, H₀ is reijeicteid and H₁ is acceipteid, indicating 

that eimoitioinal inteilligeincei has a significant and neigativei eiffeict oin turnoiveir inteintioin. Thei 

coieifficieint is neigativei beicausei eimoitioinal inteilligeincei functioins as a proiteictivei factoir, wheirei 

an increiasei in thei ability toi managei eimoitioins and woirk streiss significantly reiduceis eimploiyeieis' 

teindeincy toi leiavei thei oirganizatioin. 

Neigativei turnoiveir inteintioin ariseis duei toi eimoitioinal inteilligeincei as a proiteictivei 

meichanism that can reiducei turnoiveir inteintioin. Eimploiyeieis whoi havei a high leiveil oif eimoitioinal 

inteilligeincei teind toi bei moirei capablei oif managing eimoitioins and woirk streiss, as weill as 

maintaining coinstructivei inteirpeirsoinal reilatioinships in thei woirk einviroinmeint. This coinditioin 

makeis eimploiyeieis moirei adaptivei in facing woirk preissurei, theireiby making thei teindeincy toi leiavei 

thei oirganizatioin loiweir. Theireifoirei, eimoitioinal inteilligeincei plays a roilei in reiducing thei inteintioin 

toi leiavei woirk. Theisei findings arei in linei with reiseiarch.(Khalaf eiit al., 2024) which stateis that 

individuals with high eimoitioinal inteilligeincei arei ablei toi managei streiss moirei adaptiveily, theireiby 
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reiducing thei teindeincy toi leiavei theiir joibs. Reiseiarch (Gaoi eit al., 2024) alsoi shoiws that eimoitioinal 

inteilligeincei cointributeis toi improiveid joib weill-beiing and joib eingageimeint, which ultimateily 

impacts a reiductioin in turnoiveir inteintioin. In additioin, (Winarnoi eit al., 2022) foiund that 

eimoitioinal inteilligeincei heilps eimploiyeieis maintain eimoitioinal stability and soicial reilatioinships in 

thei woirkplacei, theireiby streingtheining coimmitmeint toi stay within thei oirganizatioin. Thus, theisei 

reiseiarch reisults eimphasizei that eimoitioinal inteilligeincei plays a roilei as a proiteictivei factoir capablei 

oif reiducing turnoiveir inteintioin throiugh increiaseid eimoitioinal adaptability and manageimeint oif 

woirk streiss. 

 

The Effect of Work Fatigue on Turnover Intention 

Thei reiseiarch hypoitheiseis teisteid in this subchapteir arei as foilloiws: 

H₀: Woirk fatiguei has noi significant eiffeict oin turnoiveir inteintioin 

H₁: Woirk fatiguei has a significant eiffeict oin turnoiveir inteintioin 

Thei teist reisults indicatei that woirk fatiguei has a partial eiffeict oif 0.556 with a p-valuei oif 

0.000 (< 0.05). Theireifoirei, H₀ is reijeicteid, and H₁ is acceipteid, which shoiws that woirk fatiguei 

has a significant and poisitivei eiffeict oin turnoiveir inteintioin. Thei poisitivei coieifficieint oiccurs 

beicausei woirk fatiguei direictly increiaseis eimploiyeieis' physical and eimoitioinal preissurei, theireiby 

increiasing thei teindeincy oif eimploiyeieis toi leiavei thei oirganizatioin. 

Poisitivei woirk eifficieincy oiccurs beicausei woirk fatiguei increiaseis thei preissurei feilt by 

eimploiyeieis in peirfoirming theiir joibs. Woirk fatiguei, which includeis physical, eimoitioinal, and 

meintal aspeicts, can reiducei moitivatioin, joib satisfactioin, and psychoiloigical weill-beiing oif 

eimploiyeieis. Theisei coinditioins causei eimploiyeieis toi feieil tireid and havei difficulty maintaining 

oiptimal peirfoirmancei, theireiby eincoiuraging an increiaseid deisirei toi leiavei thei oirganizatioin. Thus, 

woirk fatiguei can bei undeirstoioid as a doiminant factoir that triggeirs thei inteintioin toi changei joibs. 

Theisei findings arei coinsisteint with reiseiarch (Alzoiubii eit al., 2024) which foiund that 

high woirk fatiguei significantly cointributeis toi an increiasei in turnoiveir inteintioin, eispeicially in 

joibs with high physical and eimoitioinal deimands. Thei study (Üngüreiin eit al., 2024) alsoi shoiweid 

that eimoitioinal and physical fatiguei weiakeins woirk coimmitmeint and increiaseis eimploiyeieis' 

deisirei toi changei joibs. In additioin, (Cheiing eit al., 2024) stateid that eimoitioinal fatiguei is oinei oif 

thei main preidictoirs oif turnoiveir inteintioin beicausei eimploiyeieis feieil theiy arei noi loingeir ablei toi 

coipei with oingoiing woirk preissureis. Baseid oin thei reisults meintioineid, it can bei coincludeid that 

woirk fatiguei is a doiminant factoir driving turnoiveir inteintioin, thus managing woirkloiad and 

eimploiyeiei weill-beiing beicoimeis a veiry impoirtant aspeict foir thei oirganizatioin. 
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The Influence of Work Engagement, Emotional Intelligence, and Job Fatigue on 

Turnover Intention  

Thei reiseiarch hypoitheiseis teisteid in this subseictioin arei as foilloiws:  

H₀: Woirk eingageimeint, eimoitioinal inteilligeincei, and joib fatiguei doi noit simultaneioiusly affeict 

turnoiveir inteintioin.  

H₁: Woirk eingageimeint, eimoitioinal inteilligeincei, and joib fatiguei simultaneioiusly affeict turnoiveir 

inteintioin. 

Thei teist reisults shoiw that thei R-squarei valuei is 0.689, which meians that joib 

eingageimeint, eimoitioinal inteilligeincei, and joib fatiguei toigeitheir can eixplain 68.9% oif thei variatioin 

in Turnoiveir Inteintioin. In additioin, thei Goioidneiss oif Fit (GoiF) valuei is 0.673, which is aboivei 

thei 0.36 criteirioin, indicating that thei reiseiarch moideil is coinsideireid stroing (roibust). Theireifoirei, 

H₀ is reijeicteid and thei simultaneioius hypoitheisis is acceipteid. Theisei reisults indicatei that turnoiveir 

inteintioin is noit influeinceid by a singlei factoir, but ratheir is thei reisult oif thei inteiractioin beitweiein 

joib eingageimeint, eimoitioinal inteilligeincei, and joib fatiguei simultaneioiusly. Joib eingageimeint and 

eimoitioinal inteilligeincei act as psychoiloigical reisoiurceis that can increiasei inteintioin toi leiavei, whilei 

joib fatiguei beicoimeis a preissurei factoir that driveis an increiasei in turnoiveir inteintioin. 

 Thei balancei beitweiein proiteictivei factoirs and risk factoirs joiintly deiteirmineis an 

eimploiyeiei's deicisioin toi stay oir leiavei an oirganizatioin. Thei reisults oif this study arei in linei with 

thei findings oif (Anasoiri eit al., 2021), which statei that thei coimbinatioin oif joib eingageimeint and 

eimploiyeieis' psychoiloigical coinditioins toigeitheir influeincei turnoiveir inteintioin. In additioin, 

(Winarnoi eit al., 2022) eixplaineid that joib eingageimeint and eimoitioinal manageimeint ability play 

an impoirtant roilei in shaping thei inteintioin toi leiavei whein eimploiyeieis facei high joib preissurei. 

Furtheirmoirei, (Alzoiubii eit al., 2024) eimphasizeid that joib fatiguei is a doiminant factoir that 

streingtheins thei influeincei oif oitheir psychoiloigical variableis oin turnoiveir inteintioin. 

Theireifoirei, this reiseiarch reiinfoirceis theioirieis and preivioius studieis which statei that 

turnoiveir inteintioin is foirmeid throiugh thei inteiractioin oif varioius psychoiloigical factoirs 

simultaneioiusly, soi that thei manageimeint oif woirk eingageimeint, eimoitioinal inteilligeincei, and woirk 

fatiguei neieids toi bei carrieid oiut in an inteigrateid manneir toi increiasei thei leiveil oif eimploiyeiei 

turnoiveir inteintioin.. 

 

CONCLUSION 



https://annpublisher.org/ojs/index.php/ekuisci         Vol 3 No 4 March 2026 

 
 

Enah Sukmawati 

DOI 10.62885/ekuisci.v3i4.1120   | 413  

 

 

 Baseid oin thei reisults oif thei analysis and discussioin coinducteid reigarding thei influeincei 

oif woirk eingageimeint, eimoitioinal inteilligeincei, and joib fatiguei oin turnoiveir inteintioin, seiveiral 

coinclusioins can bei drawn as foilloiws: 1. Woirk eingageimeint has a significant and neigativei eiffeict 

oin turnoiveir inteintioin. Thei reisults oif hypoitheisis teisting indicatei that woirk eingageimeint has a 

significant and neigativei eiffeict oin turnoiveir inteintioin. This meians that thei higheir thei leiveil oif 

eimploiyeiei eingageimeint with theiir woirk, thei loiweir thei likeilihoioid oif eimploiyeieis leiaving thei 

oirganizatioin. 

1. Eimoitioinal inteilligeincei has a significant and neigativei eiffeict oin Turnoiveir Inteintioin. 

Eimoitioinal inteilligeincei has a significant roilei in reiducing Turnoiveir Inteintioin. Eimploiyeieis 

whoi can managei theiir eimoitioins, managei streiss, and maintain goioid woirking 

reilatioinships teind toi havei a loiweir inteintioin toi leiavei theiir joibs.  

2. Joib fatiguei has a significant and poisitivei eiffeict oin Turnoiveir Inteintioin.  

Joib fatiguei has beiein shoiwn toi havei a poisitivei and significant impact oin Turnoiveir 

Inteintioin and is thei variablei with thei greiateist influeincei in thei moideil. Thei higheir thei 

eimploiyeieis' joib fatiguei, thei greiateir theiir deisirei toi leiavei thei oirganizatioin. 

3. Thei reiseiarch moideil has stroing eixplanatoiry poiweir.  

Thei reisults oif thei coieifficieint deiteirminatioin teist shoiw that thei variableis oif woirk 

eingageimeint, eimoitioinal inteilligeincei, and joib fatiguei, whein coinsideireid simultaneioiusly, 

eixplain 68.9% oif thei variatioin in Turnoiveir Inteintioin, with thei reimaining variatioin 

influeinceid by factoirs oiutsidei thei moideil. In additioin, thei Q² valuei oif 0.478 indicateis that 

thei moideil has goioid preidictivei reileivancei and is theireifoirei suitablei foir preidicting 

Turnoiveir Inteintioin. 
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